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NCKU Epidemic Prevention Announcement for 2019 Novel Coronavirus (COVID-19)
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By: Office of International Affairs, NCKU
(2020/02/15 16:30)
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Dear Colleagues and Students,
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From Feb. 10th, all travelers enter Taiwan via a transit through the People’s Republic of China (PRC),
including Hong Kong and Macao, should be under home quarantine for a period of 14 days. Therefore,
NCKU would like to advise you to avoid taking flights with a transit through China, including Hong Kong
and Macao. If your flights are unchangeable and you will be under the 14-day home quarantine, NCKU
can help to offer a pick-up, isolated dormitory and three meals per day during the 14-day home
guarantine in dormitory. However, please make sure to inform us as early as possible prior to your entry
to Taiwan. For further details, please see below the NCKU Emergency Measures for Home Quarantine.
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A warm reminder again, if you cannot return to school before the school start date of March 2", the
“Study at Ease Project” launched by NCKU can help you. Through multiple education methods, such as
online registration and course enrollment, online education and assessment, and flexible study
mechanism, NCKU endeavors to assist students to complete study as scheduled.
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According to the recent contact results between the Office of International Affairs and NCKU’s sister
universities in mainland China, many sister universities have responded that their school start date has
not been determined due to the impacts of the epidemic. As the placement of their original students
has yet to be arranged, they may not be able to accept more students from other universities now.
Therefore, NCKU still recommends that students continue their studies through the online courses
provided by the Study at Ease Project for NCKU Students. If students from mainland China have any
guestions, please feel free to discuss with the department. The Office of Academic Affairs is also willing
to provide advice and assistance. If you encounter other difficulties, you can also seek for help from the
Overseas and Mainland Chinese Students Affairs Division, Office of International Affairs. We are always
here for you.
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of&ﬁ 4t https://school.bot.com.tw/twbank.net/index.aspx
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eStudy at Ease Project for NCKU Students: https://tinyurl.com/w9jddvp
eOnline Payment: https://school.bot.com.tw/twbank.net/index.aspx
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eCourse Enrollment Website: http://course.ncku.edu.tw/course/
oNCKU Academic Registration Notice for the 2020 Spring Semester: https://tinyurl.com/qrvcjm5
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(#* = ) https://app.pers.ncku.edu.tw/ncov_web/
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(# = ) https://tinyurl.com/sgkyddj ( # <~ ) https://tinyurl.com/surnp8y

oNCKU COVID-19 Information Platform ( Chinese) https://tinyurl.com/wuokld2
oCOVID-19 Prevention and NCKU Emergency Measures, Office of International Affairs, NCKU
(Chinese) https://tinyurl.com/sgkyddj
(English ) https://tinyurl.com/surnp8y
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NCKU Surveys
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In the face of the rising global outbreak of novel coronavirus (2019-nCoV), along with the increasing
customs and flight restrictions of different nations day by day, NCKU endeavors to deploy and
improve contingency measures in advance. Therefore, please complete the following surveys as early
as possible:
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1. All NCKU Members (regardless of nationality) MUST complete:
NCKU 2019-nCoV Epidemic Prevention Platform School-wide Mandatory Survey:
https://tinyurl.com/gqw4p2un
(Must report twice. First time before Feb. 14th; Second time between Feb. 15-28th)
2. International Faculty and Students MUST also complete this second survey:
(1)NCKU International Faculty: https://tinyurl.com/rpnfd7w
(2)Chinese, Overseas Chinese, Hong Kong and Macau Students (degree students):
https://forms.gle/BMLUwzHStHmwZaTS7
(3)Foreign Degree Students and all Exchange Students: https://tinyurl.com/wld3t2a
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Taiwan’s Official Announcement
Temporary Prohibition from Entering Taiwan
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Starting February 6, 2020, Taiwan implements a temporary measure prohibiting people from the
People’s Republic of China from entering Taiwan.
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Starting February 7, 2020, Taiwan implements a temporary measure prohibiting foreign nationals who
in the previous 14 days have visited or resided in the People’s Republic of China (PRC), including Hong
Kong and Macao, from entering Taiwan. Entry visa applications by such foreign nationals, including
those submitted for special reasons, will not be accepted by Taiwan’s overseas missions while this
temporary measure is in effect.

R RIRAE IR B BB (P 2 % T) ¢ https://tinyurl.com/viyaylr

Bureau of Consular, Ministry of Foreign Affairs (English Webpage) : https://tinyurl.com/rp702be
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Taiwan will impose a temporary entry restriction on Hong Kong and Macao people, starting 0:00 am
of February 11. Only contracted business visitors, internal mobility of cross-national enterprises,
spouses and under-aged children possessing a valid Taiwan Resident Certificate are exempted from
this restriction.
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Study at Ease Project for NCKU Students
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Up to now, Taiwan has announced a temporary entry restriction on the following groups:

1. People from China.

2. People from Hong Kong and Macao.(from Feb. 11)

3. Foreign nationals who in the previous 14 days have visited or resided in the People’s Republic of
China (PRC), including Hong Kong and Macao.
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In order to prevent related impacts upon students’ education rights, when students cannot return to
school as scheduled, NCKU will launch the “Study at Ease Project”. Through multiple education
methods, such as online registration and course selection, online education and assessment, and
flexible study mechanism, NCKU endeavors to assist students to complete study as scheduled.

& < &4 %3 F 2 %(Study at Ease Project for NCKU Students) https://tinyurl.com/w9ijddvp
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In addition, in line with the government’s epidemic prevention policies, as well as to shoulder the
responsibility to protect everyone in the NCKU, NCKU has postponed the start date of spring semester
from the original February 17th to March 2nd. Please click to see more details:

NCKU Updated Academic Calendar (English Webpage) https://tinyurl.com/uxt3rba
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For any question regarding tuition, miscellaneous fees and maximum years of study duration and
other related information, please email to the Registrar Division http://reg.acad.ncku.edu.tw/.
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Students Online Application System of National Immigration Agency
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The Tainan City First Service Center of National Immigration Agency (NIA) highly suggests Foreign
Students, Overseas Chinese Students and Students from Mainland China, Hong Kong and Macao
who have entered Taiwan to apply for a resident visa or an extension of duration of stay through
the Students Online Application System (https://tinyurl.com/tsth33y). Once an application is
successfully received, it takes only five days to receive a resident visa or a renewal and can therefore
effectively help avoid visa expiry. The Students Online Application System is safe, speedy and
accessible 24-hour every day, saving your time from waiting on site and securing your health amid the
coronavirus spread. International faculty who has questions regarding the resident visa, please
check the NIA’s website and make online application (https://www.immigration.gov.tw/7152) as
well. If you have questions using the online application system, please call NIA’s Service Line (02-
27967162) or the Tainan City First Service Center (06-2937641).
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eStudents Online Application System: https://tinyurl.com/tsth33y

eNational Immigration Agency (NIA) Service Line: 02-27967162

eTainan City First Service Center of NIA: 06-2937641
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OCAC: Application Deadline of Overseas Chinese Students Scholarships & Grants
Postponed to Mar 16"
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The Oversea Community Affairs Council also announced to postpone application deadline of Overseas
Chinese Students Scholarships & Grants to Mar. 16th, 2020, in response to the coronavirus outbreak
and the postponement of academic calendar, helping students with epidemic prevention.

eThe Oversea Community Affairs Council: https://tinyurl.com/vugs37h
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Temporary Ban from Certain Airports and International Cruise Ships
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Starting February 6, 2020, international cruise ships will be banned from calling at ports of Taiwan.
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Taiwan will impose a temporary ban on cross-strait passenger flights between Taiwan and certain
airports in China starting 0:00 am of February 10 to 11:59 pm of April 29. Except for the flights to and
from Beijing Capital International Airport, Shanghai Pudong International Airport, Shanghai Honggiao
International Airport, Xiamen Gaoqi International Airport and Chengdu Shuangliu International
Airport, cross-strait flights to and from the remaining airports in China will be suspended. Travelers
taking a transit through China, please double check and make sure if your flight can enter Taiwan or
not.
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Tracking and Management Mechanism for People under Infection Risk

www.cdc.gov.tw

BB 3F % 3535 B A 1922 (Communicable Disease Reporting and Consultation Hotline, 1922 (or
0800-001922) )
N~ 3% BRI T Ik
Measure Home Isolation Home Quarantine Self-health management
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Target Individuals who had Travelers with travel history —’gf °
contact with the to China, Hong Kong, and Target 1: Travelers
confirmed cases Macau officially approved to visit
Hong Kong and Macau.
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Target 2: Reported case
who is tested negative and
fit the criteria of de-
isolation
- B A g SR B2k )/ (clENE-B -3
Responsible Local Health Authority TEN2ERE Health Authority
Authority Bureau of Civil Affairs of
Local government/ Village
Chief or Village Clerk
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Method Home Isolation for 14 days Home Quarantine for 14 Self-health management for
AWEPRLIX 2 Days 14 days
Active health surveillance wERLX1X
twice per day Actlve health surveillance
once per day
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“Home (Self) isolation
notice for contacts of
2019 Novel Coronavirus
(2019-nCoV) confirmed
cases”
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Health Authority tracks
the health condition twice
per day.
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During the period of home

oo
Authorities issue “Novel
Coronavirus Health
Declaration and Home
Quarantine Notice”.
Individuals should wear a
surgical mask when
returning home for Home
Quarantine
o2 EAINEREITREE
MiL14 % > B PR
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Village leader or Village
Officer contact daily for the

R
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During the period of Self-
Management, people
should avoid going out. If
going out is necessary, they
should wear a surgical
mask; implement
respiratory hygiene and
cough etiquette and check
body temperature in the
morning and evening every
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isolation, please stay at
home (or designated
location). It is forbidden to
leave the country, go
abroad or take public
transportation.
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The individual who
develops symptoms will
be referred to the
designated medical
facilities by the Health
Authority.
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Those who fail to comply
with central epidemic
command and control
measures will be fined
according to the
Communicable Disease
Control Act and may be
proceeded with
compulsory placement
when necessary.

health condition and fill the
“Record for Health Care
Condition” for 14 days.
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T BE)A R A R E
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During the period of home
quarantine, please stay at
home (or designated
location). It is forbidden to
leave the country, go
abroad or take public
transportation.
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The individuals with
symptoms will be referred
to the designated medical
facilities for collecting
samples for lab tests.
Health Authority will
implement active health
surveillance.

olrAfe st P LN ITAEN
AP S s 0 ik
BALBR SRR &
PREFTf| % B o

Those who fail to comply
with central epidemic
command and control
measures will be fined
according to the
Communicable Disease
Control Act and may be

proceeded with compulsory
placement when necessary.

day; if symptoms occur,
please call the toll-free
Communicable Disease
Reporting and Consultation
Hotline, 1922 and seek
medical attention as
instructed.

PESEANT 1
Legal Basis

.

B AR ISE S 48 iF
Articles 48 of
Communicable Disease
Control Act

@A RIS % 58 i
Articles 58 of
Communicable Disease
Control Act

.

B AR ISE® 36 i
Articles 36 of
Communicable Disease
Control Act
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Home Quarantine
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From Feb. 7th, foreign nationals possessing a valid Taiwan Resident Certificate who in the previous 14
days have visited or resided anywhere in the People’s Republic of China(PRC), including Hong Kong
and Macao, shall self-isolate at their home after returning to Taiwan and be under home quarantine
for a period of 14 days.
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Hong Kong and Macau students who entered Taiwan between Feb. 7-10th.

3. CHFARFIRATHELBL  FALBPPETECRALEEN? R A JENEPE -
Overseas Chinese students possessing a valid Taiwan Re5|dent Certificate who have visited or resided
anywhere in the PRC, including Hong Kong and Macao in the previous 14 days.
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From Feb. 10th, all travelers enter Taiwan via a transit through PRC, including Hong Kong and Macao,
should be under home quarantine for a period of 14 days.

KEL I F 527 6P ()0 » BB RAL: T A EFm ) Y -
Hong Kong and Macau travelers who entered Taiwan on or before Feb. 6™ is in the “Self-Health
Management” Group instead.
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NCKU Emergency Measures for Home Quarantine
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1) HHEERI DL E(E =4 > 2223 4) ! https://forms.gle/BMLUwzHStHmwZaTS7
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(F Z & F T4 31 em50990@email.ncku.edu.tw)
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(= ) Students in “Home Quarantine” Group, please follow steps BEFORE YOU DEPART for Taiwan:
1. Must arrive at Taiwan as early as possible.
2. Must finish surveys to provide information such as flight(s) and airport.
(1)Hong Kong and Macau Students (degree students):
https://forms.gle/BMLUwzHStHmwZaTS7
(2)Foreign Students (including all exchange students):
https://tinyurl.com/wld3t2a
(also email to "em50990@email.ncku.edu.tw")
3. Prepare surgical masks, medicine for personal use and personal cleansing products.
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(= )Students in “Home Quarantine” Group, please follow steps below UPON ARRIVAL at Taiwan:
NCKU can arrange airport pick-up (Taoyuan, Taichung, Tainan and Kaohsiung) during, as well as
accommodation and meals during quarantine. Please make sure you have reported truthfully
via NCKU surveys. NCKU covers pick-up and accommodation expenses. Students pay for their
meals. Those who fail to take the pick-ups arranged by NCKU will have to take a taxi and cover
their taxi expenses. Taking a public transportation is not allowed and will cause a penalty of
NTD 10,000 to 150,000. Receive visitors is not allowed during the 14-day quarantine.

1.

2.

Students in “Home Quarantine” Group who have already entered Taiwan, can still move into
school dormitory during the 14 days. Please give an early application and contact the Housing
Service Division. NCKU covers accommodation expenses. Students pay for pick-up and their
meals. There is no subsidy for the pick-up so far, but please still keep your pick-up receipts,
flight receipts and boarding pass for future possibility.

. Regarding the bedding, pillow and quilt, required during 14-day Home Quarantine, students

are encouraged to find someone to help move in original bedding, pillow and quilt. If there is a
need to purchase bedding, pillow and quilt, you can apply upon pick-up, chick-in at school or
through the Hong Kong and Macao Student Association.

. Check your body temperature twice every day; first time in morning, second time in the

afternoon. Report through the on-line NCKU 2019-nCoV Epidemic Prevention Platform. A body
temperature over 37.5°C is regarded as a fever and please call the toll-free Communicable
Disease Reporting and Consultation Hotline, 1922 and seek medical attention as instructed.

If you, before the arrival, know that you need a medical diagnosis during 14-day home
guarantine, please inform the accommodation manager when you check in.

. Students who are under home quarantine but choose to live off-campus, please take your own

responsibility, receive irregular inspections or actively report daily health status to the Village
Chief or Village Clerk of Bureau of Civil Affairs. During home quarantine period, you are only
allowed to live in a suite or an isolated room. If you live in a shared apartment, please keep at
least one meter away from others, wear a medical mask when going out of your room, and
keep good hygiene habits.

. People in the home quarantine gruop who go out, take public transportation or in violation of

home quarantine regulations will be fined NT $ 10,000 to NT $ 150,000 according to the Article
58 and 69 of Communicable Disease Control Act.

: 0972-905381

*=
B = ! 0965-154828
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3. B 2% ®2E ' 0905-261117

4, &~ 3P . http://housing.osa.ncku.edu.tw/index.php?Lang=en
m Contacts of Housing Service Division:

1. Kuang-Fu 3: 0972-905381

2. Shengli 3: 0965-154828

3. Director Tsang Tai-an: 0905-261117

4. website: http://housing.osa.ncku.edu.tw/index.php?Lang=en
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Taiwan’s Mask Policy for Foreign Nationals
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Foreign residents who have health insurance, usually those who hold an Alien Resident Certificate
(ARC) or an Alien Permanent Resident Certificate (APRC) should still use their health insurance card to

purchase masks at designated pharmacies.
oA L FFAEFTRE R A ~ PB(S )R B 2 S BAE FEFAETES BT ER

foreigners who don’t have a NHI card can purchase masks at designated pharmacies with their
resident certificate or exit/entry permits.
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In order to avoid long queues, residents should go to pharmacies according to the last digit of their ID
number, residency number, or passport number. People are allowed to buy two face masks per week

at NHI contracted pharmacies.
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If the latter ends in an odd number, you are eligible to buy masks on Mondays, Wednesdays and
Fridays; even numbers should go on Tuesdays, Thursdays, and Saturdays. Sundays are open to all.

AAB W F - R AEE Y YT A A AR R REF o
Everyone is allowed to purchase for maximum one friend or family member as long as they bring their
own health insurance card and the friend or family member’s national health insurance card.

¢ d g B %% % National Health Insurance Administration
1. 4zt website: www.nhi.gov.tw
2. 73 tel: 0800-030-598 or 4128-678

2R enaTADE a3t B 4R T L Multilingual Coverage of the Novel Coronavirus Outbreak:
https://tinyurl.com/s4f4ngk
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